Appendix 1 – Computing and Library Services statement on support for courses offered through Collaborative Provision arrangements

Computing and Library Services (CLS) recognises that Collaborative Provision (CP) is a key element in the University’s mission. The University needs to deliver high standards of learning support for students based in partner institutions to ensure that the student experience is of a good quality in all areas of academic activity. As the University is regularly scrutinised by outside agencies it is particularly important that high quality provision can also be demonstrated.
This statement outlines what CLS will provide to support CP courses in the UK and overseas, and what the expectations are of partner institutions. 
Access to University computing and library resources
Pre-validation, a business case is prepared by the appropriate school and presented to the Academic Partnerships Board (APB). The business case includes a statement by CLS on access to computing and library resources at the University. 
All students who are enrolled on Collaborative Provision programmes are students of the University of Huddersfield and therefore entitled to access computing and library services provided by the University as outlined in this document.
By default, this will include access to the University Virtual Learning Environment (VLE, Brightspace), Microsoft Office 365, some home use software/licensing, some software via remote access, and most (but not all) electronic library resources. 
Regarding CLS provision, ASIS (the University Student Record System) is the definitive source for the creation of all student accounts for access to the University IT systems both on and off campus. Therefore, as long as the students have been registered in ASIS they will have access to facilities that they are entitled to for the duration of their registration. If they have not been correctly attached to their modules in ASIS they will only have limited access to Brightspace.  Active management is required by schools and Partner Institutions to ensure correct ASIS registration. 
Once students have enrolled at the partner institution and the student record is created on ASIS they will normally have access to be able to login and access to Microsoft Office 365 and file storage within 24 hours. Access to Brightspace modules is arranged by the schools/Designated Academic Liaison Officers.
Students are made aware of their entitlement to University computing and library facilities through the normal University webpages and via MyHud and Brightspace resources.
Students on the University’s programmes will have access to a wide range of electronic library resources through the University’s collections (although some resources will not be available by default), including electronic versions of reading list material.  Students based closer to Huddersfield will be able to make use of the library and computing services at Huddersfield in person, subject to obtaining a student card on their initial visit.
Existing University licensing agreements can restrict access to software for students and staff who are not accessing this software onsite at the University’s Huddersfield campus.  Restrictions may restrict use of remote access, home use, access from elsewhere in the UK or international access.  Where requirements exist, but a restriction has been identified during the business case and validation processes, CLS can investigate additional licencing options, with additional charges paid by the academic school or the partner institution. In addition, content in packages can change at short notice at the discretion of publishers, which the University has no control over.
Students working towards a research degree via CP will have the same access to library resources as a taught student. However, collection development to meet the specialist research needs of the student beyond what is held by the University of Huddersfield is expected to be done by the local partner.
Staff who support CP programmes in Partner Institutions are able to apply for ‘Affiliate’ status, which entitles them to a range of computing and library services, appropriate to geographic location.  
CP students have full access to the library support and guidance available to all other students, including 1-1s, access to workshops and teaching, and online guidance. This is covered in detail on our LibGuides pages. 
Support is available in the use of library services using the email address library@hud.ac.uk and the telephone number 01484 472700. IT support is available using the email address it.support@hud.ac.uk and telephone number 01484 473737. This support is available during UK office hours 08.30-17.00 Monday to Friday. 
Expectations of computing and library provision at Partner Institutions 
It is expected that the Library or Learning Resource Centre at the partner institution at which they are studying should be the first port of call for supporting students and staff on the University’s programmes. This includes a physical and IT infrastructure capable of providing an appropriate environment for adult learning, with opening hours, study space, and advice and support that meets the need of both full-time and part-time students.
These standards should be applied using the professional expertise of the CLS representatives. Evidence can include comments in student panels, questions to students during the validation event, and observation and questioning of partner library and IT staff by the CLS representative during the validation event.
There should be adequate space to meet the needs of students, including quiet or silent space. This may be discrete space for Higher Education students, or it may be mixed with space for other groups, but particular attention should be paid for the unique needs of HE students within an FE college.
Furniture should be suitable for a range of users, including those bringing in their own equipment such as laptops, and those who may have additional needs (e.g. height adjustable desks for wheelchair users).
IT equipment should be sufficient for students on the courses and include provision for specialist software for students with additional needs. Internet access to University systems, including WiFi, for students is expected to be provided. If the local situation means that internet access is restricted, then the impact on students and staff should be addressed to ensure an equitable experience. Students and staff teaching directly on the provision will normally have access to Brightspace, Microsoft Office 365, some home use software/licensing, some software via remote access and the majority of library online information resources.  Staff have a requirement to register their non-University devices prior to accessing these systems.
Any third-party providing a service on behalf of the University needs to follow the University's IT Security Policy.  Third parties should ensure that their IT security policies align to current Cyber Essentials and IASME’s requirements and best practice.  Whilst third parties do not need to have Cyber Essential accreditation (although desirable), the University is required to ensure that any third-party devices they are interacting with, are configured correctly, secure, patched, and running vendor supported hardware and operating systems (see the Using Your Own Device Policy).  UoH may request third parties to validate that their devices are securely configured at prior to awarding a contract or at any point during a contract.  Third-party staff can be excluded from the requirement to register devices, provided the third-party shows adherence to these points.
Library collections should include at least one print or electronic copy of all books on the course reading lists as well as wider reading to support the course, with multiple copies if needed to meet reasonable demand. If books are out-of-print, we don’t expect local libraries to source them if not already in stock. 
Where journal articles are available to students electronically via the University library, there is not the requirement to duplicate this locally. Collections (physical and digital) at partner institutions are expected to be kept up to date, with obsolete and outdated material removed. An inter-library loan service is expected to be available through the partner institution to obtain material not otherwise available locally or online through the University. No inter-library loan service is available to collaborative provision students through the University. 
There should be an appropriate level of staffing to meet the library, information and IT support needs of the students. This would normally include a suitable qualified and experienced library professional to manage the library service and opening hours to suit the delivery patterns of the provision.
There should be an induction and information skills offer from the library staff to students on the provision, unless this is delivered directly by the course staff. This may be online, face to face, or a mixture of the two, depending on the needs and capacities of the local provision. It should include basic information on the use of the local library provision, accessing University online resources, and referencing.
There should be an adequate budget in place to support the local library provision, including sufficient budget to update library collections as detailed above.
Good links should be evident between library / learning resource centre staff and the teaching team to ensure provision is focussed on ongoing student and staff needs. The librarian or representative should be a member of the student panel/liaison committee.
Assessment of computing and library provision in Partner Institutions 
The section above outlines the standards that CLS has established to assist in the development of facilities which are appropriate for the academic programmes being provided in Partner Institutions and to guide the monitoring of such facilities.  These standards are applied in validation and re-validation events.   
Wherever feasible, a representative of CLS should be on the validation panel. Where this is not possible, e.g. for some overseas visits, the following arrangements are put in place: 
· A member of the validation panel is given responsibility for assessing computing and library provision.
· They are briefed prior to departure by appropriate members of CLS staff, typically the Head of Academic Services and Head of Second Line IT Services (or an appropriate delegate). 
The briefing will contain: 
· An explanation of the standards expected, and how to respond to it
· Discussion of facilities and resources likely to be relevant to the course and how to provide feedback on them

· An explanation of the data required by CLS to ensure full access to appropriate services, especially for teaching staff

· Subsequent to the visit, a debriefing session (preferably with the same members of CLS) is held to appraise the feedback evidence and reach an informed assessment of provision. Copies of the subsequent report and/or agreed actions are sent to the Director of Digital Information. 

· The Education and Training Consortium (ETC) requires a representative from Library Services to be an integral part of the validation/ re-validation panel. 

