3.9.13 Student Complaints

one calendar month of incident

Complaint made by student at
Partner Institution (received within
)

Consider nature of complaint and
check PI contract: contact (0]

Complaint relates to teaching, Complaint relates to other
learning and assessment and aspects of provision at Partner

University Institution

Stage 1 Stage 1
Completed in School (response Completed at Partner Institution
sent within 20 working days of (response sent within 20 working
complaint) days of complaint)

Issue not resolved

Stage 2 Issue
Complaint sent to Registry within ¥Ry ¥e%|
10 working days of student
receiving response (response
sent within 20 working days of
receipt)

Issue not resolved

Stage 3
Internal review request received
by Registry within 10 working
days of receipt of Stage 2
response (stage 3 response sent

within 20 working days of receipt)

Completion of Procedures Letter
issued

Issue not resolved

Independent review sent to Office of

Independent Adjudicators within 12

months of receipt of Completion of
Procedures letter




