The University of Huddersfield Terms & Conditions
1.

These terms

1.1

What these terms cover. These are the terms and conditions on which we supply
services to you.

1.2

Why you should read them. Please read these terms carefully before you register with
us. These terms tell you who we are, how we will provide our courses to you, how you and
we may change or end the contract, what to do if there is a problem and other important
information. If you think that there is a mistake in these terms, please contact us to discuss
it.

2.

Useful terms

2.1

Throughout these terms, we use some key words to describe our courses. In this clause,
we’ve provided some information on what these terms mean, to help you understand your
contract with us.
Beyond our reasonable control means any event that we cannot predict or control
and which affects our ability to provide the course to you in accordance with these
terms. For example, it may include (but is not limited to) our buildings being unusable
due to fire, flood, pandemic or similar, staff leaving the University or being unable to
teach, or changes to requirements laid down by our regulators or by professional bodies
who regulate some of our courses.
Course means the course of study you have applied for.
Off-Campus Registration means a course of study which doesn’t involve you
attending our campus to complete the Registration process.
Registration means the point at which you become a student with us. Usually, this will
be when you first arrive on campus and are given your student card, but where you are
asked to complete Off-Campus Registration, this may be different.
Handbook means the student regulations, procedures and forms which are available
on our website. It sets out all the policies and procedures you are expected to
follow whilst you are a student with us. We update the Handbook every year and you
will be asked to accept the changes when you re-register with us each year.
Our Website means www.hud.ac.uk
Re-registration means the point at which you confirm that you want to continue
on your course in each subsequent year.
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3.

Information about us and how to contact us

3.1

Who we are. We are The University of Huddersfield and our address is Queensgate,
Huddersfield, HD1 3DH. You can contact us by using the contact details on our website,
or when our campus is open, you can also contact us by telephone at 01484 472288,.

3.2

How we may contact you. If we have to contact you we will do so by telephone or by
writing to you at the email address or postal address you provided to us in your application
or, once you have registered via “My Details”. You must ensure your contact details are
kept up to date at all times.

3.3

"Writing" includes emails. When we use the words "writing" or "written" in these terms,
this includes emails.

3.4

“letter” includes letters sent by email. When we refer to you receiving an offer letter,
we mean either an email communicating our offer to you from UCAS or, if you have not
applied through UCAS, a letter (which may be sent via email) direct from us.

4.

Our contract with you

4.1

When you accept an offer of a place with us and complete registration, you are entering
into a contract with us and agree to be bound by these terms and conditions (and any
documents referred to in them).

4.2

Where your offer of a place is conditional, your contract will not become binding on either
of us until you meet all the conditions of your offer (even if we allow you to register and
pay your tuition fees). This includes (but is not limited to) any requirements relating to
visas or immigration requirements, disclosure and barring service checks, occupational
health clearances or obtaining specific academic qualifications (as described in your offer
letter) and completing the Registration process.

4.3

If you accept an offer of a place, you can change your mind within 14 days. If you do
change your mind, you can let us know either via UCAS (if you are an undergraduate
applying via UCAS), by using the cancellation form available on our website, or by writing
to us to let us know.

5.

Off-Campus Registration – Your Right to Cancel

5.1

For Courses which involve Off-Campus Registration you have a legal right to change your
mind within 14 days of Registration and receive a refund. These rights, under the
Consumer Contracts Regulations 2013, are explained in more detail in these terms.
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5.2

You have 14 days after the day you have successfully completed Off-Campus Registration
to change your mind and cancel your contract. However, once you have completed the
course you cannot change your mind, even if the 14 day period is still running.

5.3

Tell us you want to end the contract. To end the contract with us, please let us know
by doing one of the following:
(a)

Email. Email us at study@hud.ac.uk. Please provide details of your course and
student number as well as your name and address.

(b)

By post. Complete the form available on our website and post it to us at the
address on the form. Or simply write to us at Student Recruitment Team, The
University of Huddersfield, Queensgate, Huddersfield, HD1 3DH. Please provide
details of your course and student number as well as your name and address.

5.4

How we will refund you. We will refund you the price you paid for the products including
delivery costs, by the method you used for payment, in GBP.

6.

Your Course

6.1

We will always try to deliver your course as described on our website at the time you
register with us and in your offer letter.

6.2

Where modules have been identified as optional, we review the options available on a
course each year and we may change the options available to you, to reflect our staff
expertise, changes in course requirements or to reflect feedback we have received from
other students, employers or other interested parties. Where your course contains optional
modules, you will be provided with a list of these in good time so that you can choose the
options right for you each year. Sometimes, we may not be able to run a particular optional
module because not enough students sign up for it. Where this may be the case, we will
let you know when you are provided with your option choices and you will be able to
choose an alternative if one of your selected modules does not run.

6.3

We may also need to make other changes which may affect other aspects of your course,
including non-optional modules, course assessment or delivery. Where this is necessary
we will only do so where:
(a)

We have to make the change for reasons beyond our reasonable control, for
example if we have to start your course via blended or online learning because
the government recommends we keep our campus closed, or imposes other
restrictions which means that we cannot teach all our students on campus at the
same time;
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(b)

Where the changes are required in order to maintain accreditation or validation
by a professional body;

(c)

Where we reasonably believe that the changes are to your benefit; or

(d)

Where we have your consent to make such changes.

The Handbook sets out the procedure we will follow if we need to make such changes.
We will always try to notify you in good time before we make any changes and tell you
what your options are if you are not happy with a change made under this clause.
6.4

You should be aware that your contract allows you to participate in a course of study at
our University, it doesn’t guarantee that you will successfully complete your course or that
you will be awarded any particular degree classification at the end of your course. Whilst
we will try and support you to help you achieve your degree and get the results you want,
you will need to work hard, engage with your tutors and our support services and meet
the relevant assessment criteria in order to achieve a degree at the end of your course.

7.

Tuition Fees

7.1

When you register as a student, you will need to pay us your tuition fees. The latest tuition
fee information is set out on our website.

7.2

The Handbook sets out when to pay the tuition fees and your options for paying them in
instalments.

7.3

You are responsible for ensuring that your tuition fees are paid promptly each year and if
you are struggling to pay your tuition fees you must contact us as soon as you become
aware of that fact.

7.4

The University may increase its tuition fees each year for home/EU students. We will not
increase your tuition fees in any year by more than RPI-X, which is the rate of inflation set
by the government. We will notify you of any increase in your tuition fees before you
register or re-register in each year of your course.

7.5

For overseas students we guarantee that we will not increase your tuition fees for the
duration of the course as long as you do not suspend or withdraw from your studies. This
also excludes any fees for resits/failed modules which you are required to retake.

8.

Our Obligations to You

8.1

We will use our reasonable efforts to provide you with the course as described in your
offer letter.
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8.2

Sometimes, we may have to cancel one or more of your scheduled teaching sessions.
Where this is the case, we will try to make this up to you either by rescheduling the session
or by making additional teaching materials available online so that you are not unduly
affected by this.

8.3

Where our ability to deliver a course is affected by factors beyond our reasonable control,
we will do our best to notify you of this and minimise the impact of this upon you, but we
will not be responsible for any delays or failure to provide the course as described for such
reasons.

8.4

As a student, you will be entitled to make use of our library facilities and virtual learning
environment. These will be available at reasonable times, although they may occasionally
be unavailable, for example if we need to undertake maintenance work or (for our physical
library) when our campus is closed. We will try to ensure that such works are carried out
at times when it will not unreasonably affect you.

8.5

They may also be unavailable for reasons beyond our control, for example if they are
subject to a Distributed Denial of Service attack, or the servers are otherwise offline or
inaccessible. Where this is the case we shall use our reasonable efforts to re-establish the
service as soon as practicable and our liability shall be limited to making reasonable
adjustments to ensure you are not affected by the lack of availability. For example, if a key
IT system is not available on the day you are due to hand in an assessment, we may
extend the deadline to account for this.

9.

Your Obligations to Us

9.1

When you register as a student at our university, you become part of our community. This
means that we have certain expectations of you. These include (but are not limited to):
(a)

You will be expected to ensure that you comply with our Handbook and other
relevant policies, procedures and protocols that apply to students from time to
time as you study with us. These will be available on our website and you should
read them carefully.

(b)

You are responsible for actively participating as a student at the University,
including attending all timetabled sessions and meeting any assessment
deadlines set for you. If you are struggling to meet the requirements of your
course, you are responsible for raising this with your tutor and complying with
University policies relating to extenuating circumstances or extension requests.

(c)

You understand that we will usually communicate with you through your university
email account and you must ensure that this is checked regularly.

(d)

You are responsible for ensuring that all payments we request and information
we request from you are provided to us in a timely manner.
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(e)

You must register and re-register in accordance with any timescales we give you.

(f)

You must try and ensure that you attend all timetabled sessions and meetings
scheduled for you and let us know as soon as possible if, for any reason, you
cannot attend.

10.

Ending the Contract

10.1

Usually, this contract will automatically end when you complete your course. However,
there are certain circumstances in which either you or we can end the contract earlier.

10.2

We may terminate this contract if:
(a)

You do not pay your fees in accordance with the Handbook;

(b)

You do not meet the conditions of your offer within a reasonable time of your
course starting (or any deadlines given to you by us);

(c)

You provide us with information that is false, misleading or inaccurate;

(d)

You do not register or re-register by any deadlines which are notified to you;

(e)

You are an international student, you do not have a suitable visa, or your visa is
withdrawn, or you do not meet the conditions of your visa;

(f)

You breach the University’s policies, procedures, protocols and/or regulations in
such a way that a decision is made in accordance with the Handbook that you
should be withdrawn or excluded from the University;

(g)

You are studying on a professional course which requires you to meet a specific
code of conduct and the University considers that you have not met those
standards in accordance with our fitness to practice procedures; or

(h)

You do not meet the minimum progression requirements as set out in the
Regulations for Awards.

10.3

You may terminate this contract at any time if you let us know in writing. If you do decide
to leave us, you may be entitled to have some of your fees refunded, as set out in the
Handbook.

10.4

In addition to the rights to terminate, you or we may suspend the performance of this
contract, in accordance with the Handbook or, if applicable, the fitness to practice
Handbook.

10.5

If this contract is ended early, you must pay us any outstanding fees and return your
student card and any property of the University. You will no longer be able to continue on
our course and, unless the Handbook says otherwise, you will usually be able to keep any
credit you have been awarded.
Student Contract terms and conditions v4

11.

Cancellation of Courses

11.1

Sometimes, we may need to cancel a Course. We will only do this where:
(a)

we cannot run the Course for reasons beyond our control, for example loss of key
staff members, or lack of availability of equipment or other resources which we
cannot remedy;

(b)

there is a loss of accreditation by a professional body and we think this would
affect the value of your Course; or

(c)

there are insufficient applicants to a Course and we reasonably believe that this
would adversely affect our student’s learning experience.

11.2

If you apply for a Course, which we cancel before you register, we will let you know in
writing as soon as possible after making the decision. Our liability to you for cancelling the
Course in this manner will be limited to offering you a place on an alternative, similar
course at this University or in offering you assistance in applying for a similar course at
another University in accordance with our Student Protection Plan.

11.3

Where you have already registered on a Course which we subsequently decide to cancel,
we will notify you as soon as practicable and we will put in place a suitable exit strategy to
ensure that you can finish your degree. However if you choose to suspend your studies,
this may affect your ability to complete the Course or the module choices available to you
and you should discuss this with your personal tutor before taking the decision to suspend.

12.

Intellectual Property

12.1

Whilst you are studying on your course, you may create some intellectual property (for
example copyright, trade mark, design rights or patentable ideas). Any intellectual property
you create will (subject to clause 10.2) be owned as follows:

12.2

(a)

If you are an undergraduate, you will usually own any intellectual property you
create.

(b)

If you are a post graduate student, usually any intellectual property you create
will be owned by the University, expect for the copyright in your thesis.

It may be necessary for us to change the ownership of intellectual property (for example
if you go on placement, the company you work for may require that they own any
intellectual property you create whilst you are with them, or the terms of funding for a
project may specify who should own the intellectual property). Where this is the case, we
will write you to and confirm the intellectual property ownership arrangements.
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13.

Data Protection

13.1

When you apply to us, and whilst you are a student with us, we will need to collect some
personal data from you, including special category personal data. We will use this for the
following reasons:
(a)

In order to fulfil our obligations to you under this contract;

(b)

Where it is necessary to comply with statutory requirements;

(c)

Where it is in our legitimate interests and would not disproportionately affect you;
and

(d)

Where it is in the public interest for us to do so.

13.2

If you wish to see more about the information we collect, and how we use it, please read
out Data Protection Policy and Student Privacy Notice both of which are available on our
website.

13.3

By entering into this contract, you agree to us collecting your data and using it as
described.

14.

Your Right to Complain

14.1

We hope that you will be happy with us as an applicant or a student, but we recognise that
occasionally we may not meet all of your standards. We welcome feedback and would
encourage you to contact us to discuss any problems, questions or concerns you may
have, so that we can help you resolve these as quickly as possible.

14.2

If you are an applicant, you can also use our applicant complaints policy to make a
complaint about the service you have received from us. This is available on our website
and sets out how we will handle your complaint and what you can do if you are not satisfied
with our response.

14.3

Once you are registered as a student with us, you can use our student complaints policy.
This sets out the steps to take if you wish to make a complaint about your experience as
a student with us, what you can do if you are unhappy with your complaint outcome and
provides details of the Office of the Independent Adjudicator, who offer an alternative
dispute resolution mechanism if you remain unhappy with the final outcome of your
complaint.

15.

Our responsibility for loss or damage suffered by you

15.1

If we do not comply with these terms, we are responsible for loss or damage you suffer
that is a foreseeable result of our breaking this contract or our failing to use reasonable
care and skill, but we are not responsible for any loss or damage that is not foreseeable.
Student Contract terms and conditions v4

Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the
contract was made, both we and you knew it might happen, for example, if you discussed
it with us whilst you were considering applying to us, or were holding an offer for a place
with us.
15.2

We do not exclude or limit in any way our liability to you where it would be unlawful
to do so. This includes liability for death or personal injury caused by our negligence or
the negligence of our employees, agents or subcontractors; for fraud or fraudulent
misrepresentation; for breach of your legal rights in relation to the course.

15.3

We only supply the course for domestic and private use. Unless otherwise stated in your
offer, we cannot guarantee that your course will lead to a particular job or employment
outcome and we will have no liability to you for any loss of earnings, loss of profit, loss of
business, business interruption, or loss of business opportunity.

15.4

If we do not comply with the terms of this contract, where possible you and we agree that
you will allow us reasonable time to remedy the breach. Where this is not possible, any
compensation we may pay you will be limited to a refund of an appropriate proportion of
any tuition fees you have paid and any additional costs you can demonstrate you have
suffered as a result of our breach.

16.

Other important terms

16.1

Nobody else has any rights under this contract This contract is between you and us.
No other person shall have any rights to enforce any of its terms.

16.2

If a court finds part of this contract illegal, the rest will continue in force. Each of the
paragraphs of these terms operates separately. If any court or relevant authority decides
that any of them are unlawful, the remaining paragraphs will remain in full force and effect.

16.3

Even if we delay in enforcing this contract, we can still enforce it later. If we do not
insist immediately that you do anything you are required to do under these terms, or if we
delay in taking steps against you in respect of your breaking this contract, that will not
mean that you do not have to do those things or prevent us taking steps against you at a
later date. For example, if you miss a payment and we do not chase you but we continue
to provide the services, we can still require you to make the payment at a later date.

16.4

Which laws apply to this contract and where you may bring legal proceedings.
These terms are governed by English law and you can bring legal proceedings in respect
of the services in the English courts.
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