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Mobility difficulties

There are fully accessible routes across the Huddersfield
campus and clear signage directing students to each
building. Some access routes might be more indirect as
the campus is located on two levels.  We liaise with you
and your academic School to ensure that this will not
impact on your studies. 

For students with mobility difficulties studying at the
University Campuses Barnsley or Oldham, there is access
to all floors and teaching rooms.  

We are happy to make arrangements for you to visit the
Campuses at any point during your application process.
Members of the University staff are available to help you
identify the most accessible routes during your first
weeks at University if required.

Students with mobility difficulties are offered the
opportunity to develop a Personal Emergency
Evacuation Plan (PEEP). This ensures that in the event of
an emergency evacuation, you and the University staff
will be aware of what to do.

If you require the assistance of support workers during
your studies, we have a variety of ways in which we can
help:

• Campus support – to assist you in and around the
campus and to and from lectures.

• Notetakers – to take notes on your behalf.

• Library support – to assist you in accessing all library
facilities.

• Research assistance – to assist with assignments and
coursework.

• Amanuensis (scribe) and reader – support in exams.

We can arrange for other adjustments such as:

• Appropriately located and timetabled lectures,
tutorials and exams.

• Ergonomic furniture and equipment.

• Exam arrangements including additional time,
separate room, use of a PC and use of assistive
technology.

We can liaise with our preferred accommodation
providers (Digs) on your behalf to ensure appropriate
adaptations to rooms and any other additional
requirements you may have.  Accessible transport can be
arranged from the Huddersfield campus to the
accommodation site at Storthes Hall Park.

Mental health and well-being
Mental health and well-being is something that affects
us all. There are a number of factors that can impact on
our well-being and therefore on our day-to-day lives.
If you have a mental health issue that affects you on a
regular, permanent or temporary basis, the Disability
Support Service may be able to offer you some guidance.
Experienced and approachable staff will listen to your
concerns and offer advice or support that may be
beneficial. If you think it is useful, we can liaise with
external agencies to ensure a complete and 
co-ordinated approach.

You may feel reluctant to disclose a mental health
difficulty but we encourage you to seek advice from the
Disability Support Service. Information in relation to your
health will only be passed to relevant staff with your
permission.

There are staff across the University who can assist you:

• Student support advisers (Disability) who co-ordinate
on-going support throughout your course and liaise
with your academic department.

• Student support advisers (Welfare) who offer support,
advice and guidance in all aspects of student life
including stress, anxiety and homesickness.

• The Counselling Service – a professional service
offering the time and space to help you deal with
difficult emotions, problems or behaviours.

• The Mental Health and Well-Being Co-ordinator who
offers support and co-ordination of all services aimed
at improving student mental health and well-being.

• Your personal tutor – the person allocated to you by
your academic department.

• Academic skills tutors based in each School.  They offer
support with issues relating to your studies.

• You may also be recommended support by a study
mentor who can meet with you on a regular basis and
assist you with organising your academic work.

A number of other adjustments may be available to you. 
These include:

• Adjustments to teaching situations including
opportunities to meet with academic staff.  They will
look at your progress throughout the course and if you
need additional time to complete coursework this
could be arranged.
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• Adjustments to exams including additional time, a
room with limited distractions, use of a PC and use of
an amanuensis (scribe).

• Provision of equipment including PC or digital recorder.

• Support to access library facilities. 

It doesn’t matter if you have just started, if you are part
way through or are nearly at the end of your course;
contact us to find out what help is available to you.

Hearing impairments

We have a range of experience in supporting students
with differing levels of hearing impairments.  By working
with you we aim to provide an individual support
package which may include any or all of the following: 

• Teacher of the Deaf.

• Notetaker.

• Communication support worker for D/deaf students.

• Study mentor.

• Specialist software.

• Exam support.

As part of your support package, the Disability Support
Service will liaise with your academic department to
inform them of any appropriate adjustments in teaching
situations, and formats required for your teaching
materials.  These may include:

• Subtitles for videos.

• Copies of handouts and materials in advance of
lectures.

• Awareness of your communication requirements.

• Facilitating your participation in group activities.

• Regular review meetings. 

General facilities on campus which you may find useful
include:

• Induction loop systems (a portable loop can be made
available by the Disability Support Service if required).

• Voice announcement lifts.

• Deaf alerters - a vibrating pager system to alert you to
emergency evacuation.  These are available on the
Huddersfield campus and are allocated by the
Disability Support Service.

• Visual fire alarms - situated in public areas throughout
the University.  Students resident at Storthes Hall Park
are supplied with alarm alerts.   

Text phone for use by D/deaf and hearing impaired
students: 07507 646866

Visual impairment
From the time you inform us of your visual impairment,
we can work with you to put together a Personal
Learning Support Plan tailored to your requirements.
Part of this plan may include orientation training of the
campus, your accommodation and other local facilities.

Teaching and learning materials can be provided in an
accessible format, including documents presented in
large font or transcribed into Braille.  Other facilities that
are available include:

• Specialist software such as Jaws and Zoomtext.

• Tactile image enhancer.

• Magnifiers.

• Ergonomic keyboard and mouse.

You may also require a support worker to assist you: 

• A notetaker.

• Campus or library support.

• A research assistant.

In addition, the Disability Support Service liaises with
other outside agencies such as the Royal National
Institute for the Blind (RNIB) for advice, guidance 
and training.

Asperger syndrome (AS)
Starting university may make you feel anxious and
nervous.  Don’t worry as you are not alone; many other
students feel exactly the same.  We encourage you to
contact us and find out what support is on offer that can
assist you during your course and support you through
changes such as the transition to University, the exam
period and moving from one year to the next. 

If you are a prospective student, you will be given the
opportunity to visit the University campus on one or
more occasions prior to commencing your studies. This
will give you the chance to familiarise yourself with the
surroundings, meet various members of staff and find
out what support is available.  This can be arranged for
you through the Disability Support Service.

You may have a number of questions and queries about
the University and student life in and around
Huddersfield.  If so, we can provide you with a named
contact to answer your enquiries.

If you are a current student, contact the Disability
Support Service and we will work with you to develop a
support programme.



There are various facilities and staff available to enable
you to access your course, these may include:

• A study buddy (to provide orientation around Campus).

• A study mentor.

• A notetaker.

• Amanuensis (scribe) in exams.

• A prompter or reader in exams.

• Specialist software.

• Adjustments in exams such as additional time or a
room with limited distractions.

• Tutor awareness of how best to support you in a
learning situation.

If you require any further information or want to discuss
your specific support please arrange a meeting with a
student support adviser.

Unseen difficulties and medical conditions

We support a large number of students who have unseen
difficulties and medical conditions.  These may include
the following, all of which may have an impact on your
studies or on your experience here at the University:

• Asthma.

• Diabetes.

• Epilepsy.

• Heart conditions.

• Chronic Fatigue Syndrome and/or Myalgic
Encephalopathy (ME). 

• Depression.

Whatever level of support you require, come and talk to
the Disability Support Service about what we can offer.
We will then put together a plan focusing on your
individual needs.
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“I would have missed vital time at 
University without their help and support.” 

Student experience

Gemma Whittam
Social Work BSc(Hons)

“Following an operation I was temporarily
physically unable to commute safely to
University, via previous methods of 
public transport. 

“The Disability Support Service was invaluable
throughout this phase, arranging financial
assistance to afford other manageable methods
of transportation into University.

“I would have missed vital time at University
without their help and support.” 
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Services and support you may use
Learning Support 
If you are recommended a support worker (non-medical
help), Learning Support will work with you to put this in
place.  Support workers may include:

• Notetaker.

• Campus support (mobility and moving around campus).

• Library support.

• Research assistance.

• Study buddy (to provide orientation around Campus
for students with Asperger syndrome).

• Transcription of written documents, audio and visual
resources to support your studies.

• British Sign Language (BSL) interpreter.

• Teacher of the Deaf support.

Specialist support
• Dyslexia tuition.

• Study mentor support.

Once your support has been arranged, Learning Support
will contact you to let you know who your support worker
or specialist support staff member will be. 

Exam support
In addition, we can arrange specialist exam support
which includes: 

• Amanuensis (scribe) to support you in exams.

• Reader.

• Prompter.

We will co-ordinate exam support with your academic
School.  They will notify us of your exam and in-class test
timetable so that we can make the necessary
arrangements.
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Living support 
If your disability is more complex and you require twenty-
four hour living support, the University provides a holistic
and supportive service by linking with an organisation
called Community Service Volunteer (CSV). This
organisation provides community service volunteers,
also known as CSVs. The CSVs live alongside you in your
student accommodation and work to a rota in offering
you support with all aspects of your personal care.         

There is a dedicated co-ordinator of this service who will
offer you generic information about the project, discuss
your requirements and guide you through the process of
applying for CSV support if you feel this is right for you. 

Assistive technology
Assistive technology comprises a range of devices and
software aimed at overcoming barriers to learning.
Assistive technology may help you:

• Access course materials.

• Study, make notes and revise.

• Plan, create and submit your work.

Every computer in the Library and Computing Centre is
equipped with TextHelp and Inspiration.  These
programmes can be installed on the IT facilities in the
academic Schools as requested.  

• TextHelp is a language tool that is useful for students
with specific learning difficulties.  

• Inspiration is a mind mapping programme that can be
used for revision and note-taking and can help you
create structured essays.

Other programmes available in the University include:

• Dragon Naturally Speaking (a speech input program).

• Jaws (a screen reader).

• Zoomtext (a screen magnifier). 

The Disability Support Service operates a loan of
equipment service.  We have laptops and digital
recorders which you can borrow for an agreed period of
time.  For more information about this, please contact us.

In addition, we have a wide range of equipment that you
can use on campus, including:

• A Braille embosser.

• A tactile image enhancer.

• Height adjustable workstations.

• Induction loops.

• Deaf alerters.

• Ergonomic keyboard and mouse.

The Assistive Technology Adviser will help you get the
most out of the technology during your studies and will
offer advice, discuss your options, troubleshoot problems
and organise in-house training. 

Disability co-ordinators
Disability co-ordinators are located in each academic
School. Some Schools have one member of staff who
carries out this role, others have disability co-ordinators
in each department. They ensure that confidential
information about your disability and the recommended
academic support is passed on to appropriate members
of staff. You may find them a useful first point of contact
within the School if an issue arises with your support.
They provide an invaluable link between the academic
School and the Disability Support Service.

Library Disability Support
There is a dedicated Library Disability Officer who can
provide practical assistance and advice on the University
Library and Computing Centre and its resources.  

Library support can include: 

• Help in retrieving books and journals from the shelves,
or trolleys to help with retrieval.

• Photocopying and printing on coloured paper,
enlargement services and printing/copying receipts.

• Coloured transparent overlays for use in the Library
and Computing Centre.

• A closed circuit television viewer/enhancer for people
who have difficulty reading standard print.
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• Extended library loan periods.

• Hearing loop systems available at service desks and in
PC Rooms.

• Larger print keyboards.

• Portable voice recorders to borrow on a short loan
basis.

• Support from subject librarians.

To make an appointment to see the Library Disability
Officer you can visit in person or use the following
contacts: 

Tel:  01484 473925 
E-mail: library.disability.support@hud.ac.uk

Academic skills tutors
For additional academic support, you can visit the
academic skills tutors based in each School and Campus.
Academic skills tutors help with study skills such as
research techniques, academic writing skills and time
management.  

www.hud.ac.uk/academic_support_tutors

Welfare and Immigration Support
The Welfare and Immigration Support team based in the
Student Centre has a great deal of experience in
supporting students with a wide range of issues.  We
offer confidential and friendly advice, guidance and
encouragement to all students at the University and aim
to be as flexible as possible in meeting your needs.  For
this we have an excellent support network and can refer
you, if necessary, to specialist advisers within or outside
the University.  We also have a wide range of free
literature available at the Welfare and Immigration
Support point in the Student Centre.

Counselling Service
This is a confidential service provided by professional
counsellors for the times when you need extra help to
understand and cope with any difficulties you are facing.
There is also an on-line service.

www.hud.ac.uk/student_services/counselling

Careers and Employability Service 
There is a dedicated Careers Disability Support Adviser
who can offer information and support in the following
areas: 

• Planning your future and exploring your career options.

• Getting a job via JobShop and advice on where to look
for vacancies and finding opportunities to suit you.

• Developing your skills and experience through work,
volunteering and extra-curricular activities.

• Marketing yourself though your CV, application and at
interview, including further advice on when and how to
disclose a disability to potential employers.

• Networking with employers at careers events.

• Further study. 

www.hud.ac.uk/careers

JobShop
This is the University’s online vacancy service for
students and graduates. Active vacancies are advertised
including part-time, vacation, voluntary and graduate
opportunities with local, regional and national employers
from a variety of sectors.

www.hud.ac.uk/JobShop

Faith Centre
The Faith Centre is a place that is welcoming and fun, a
place of community and friendship for people of
different faiths and people with none.  

You are welcome to drop in, have a cup of coffee and
relax, or chat with one of the chaplains.  You can also join
in with any of the events and services or get involved with
one of the student faith groups who meet there.

The facilities include a community room, a quiet room for
prayers, services and meetings, and prayer rooms with
ablution facilities.

www.hud.ac.uk/student_services/faith_centre
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General practitioners
We encourage all students to register with a general
practitioner (GP).  You can find your local GP through the
NHS website www.nhs.uk

Students living locally to the University can register with
the University Health Centre which is adjacent to the
Huddersfield campus.  Mobility access is via an elevator.

Tel: 01484 430386
E-mail: Health-Centre@GP-B85062.nhs.uk

Sports facilities
The University sports facilities are located on the
Huddersfield campus and aim to make sport and
fitness inclusive. The trained staff can devise a fitness
programme to suit you and can help you to look after
your physical needs. 

The Sports Hall building accommodates a fitness
centre, a free weights room, two squash courts, a main
sports hall and male and female changing rooms with
showering facilities. There is a range of regular
activities and the University also has numerous 
sports teams.

Have your say
The Disability Support Service welcomes your
feedback.  We will use your suggestions to
improve the service that we offer and we
appreciate any information you give us.

You can give us informal feedback through
e-mail, text, phone calls or face-to-face
meetings.  Alternatively, there are a number
of other more formal ways to pass on your
comments about our service.  These include:

The yearly Disability Support 
Service evaluation
Near the end of each academic year, we send out a
questionnaire inviting you to evaluate the service you
have received. We ask a series of questions about all
aspects of the service and collate the information over
the summer. We then look at any actions we can take
to improve the service in line with your suggestions.

Individual reviews
At the start of the second term, we send a letter to first
year students who have made contact with our service.
This offers you the opportunity to meet with your
student support adviser on a one-to-one basis to
review the support you have received. If you prefer to
meet with a member of staff who has not been directly
involved in your learning support, this can be very
easily be arranged.

Feedback groups
The Disability Support Service periodically runs
feedback and focus groups on specific subjects such 
as the leaflets we provide to disabled students. 

The Students’ Union
Support is available through the Students' Union
Advice and Information Centre.  Any student who
needs advice or wishes to pass on suggestions,
feedback, compliments or complaints about any
aspect of University life can speak to the Disabilities
Officer. They can ensure that your voice is heard and
that your comments reach the right people.
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“The support I have had from staff throughout 
the University, both academically and personally,
has been first class.”

Student experience

Paul Kronbachs
Modern English Language MA

“Having spent three years at Huddersfield and
successfully completed my BA(Hons) degree in
English Language with Creative Writing, I
really feel that I have achieved my goals.
“Being a severely disabled student who requires 24
hour care, it was difficult to imagine that I could live
away from home in student accommodation whilst I
studied, but with the help of three Community Service

Volunteers (CSVs) each year providing personal support,
that’s exactly what I did. The dedicated Living Support
Co-ordinator at the University fully supported the CSVs
and me to ensure everything ran smoothly, so all I had
to do was get on with my studies and my social life.  

“With the award of a 2:1 Honours degree, I decided to
enhance my employability prospects and applied to do
a Master’s degree.  My experience at Huddersfield has
been positive and enjoyable, wheelchair access is good
and the support I have had from staff throughout the
University, both academically and personally, has been
first class.  I have now been accepted to do an MA in
Modern English Language at Huddersfield and look
forward to meeting my new CSVs and working towards
my new goal.”
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Contact us
The Disability Support Service
The University of Huddersfield
Queensgate
Huddersfield
HD1 3DH

Tel: 01484 472675
E-mail: disability@hud.ac.uk

The Disability Support Service
University Campus Barnsley
Church Street 
Barnsley 
S70 2AN

Tel: 01226 606262
E-mail: d.m.scothern@hud.ac.uk

The Disability Support Service
University Campus Oldham
Cromwell Street
Oldham 
OL1 1BB 

Tel: 0161 213 5000
E-mail: b.oxley@hud.ac.uk

www.hud.ac.uk/student_services
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